P5744 

CLAIMS 

What is claimed is: 

1 . A method of processing a prescription refill request via an interactive voice response 
system, the method comprising the steps of: 

providing access to an interactive response system; 
prompting for a pharmacy identification; 
prompting for a patient identification; and 

prompting for an NDC number of a medication corresponding to the 
prescription to be filled, 

2. The method of claim 1 , further comprising the step of providing an authorization for 
the requested refill. 

3. The method of claim 1, further comprising the steps of; 

confirming the pharmacy identification; 
confirming the patient identification; and 
confirming the medication. 

4. The method of claim 1, further comprising the steps of: 

prompting for the date the prescription was last filled; 

prompting for the identification of the original prescribing physician; and 

prompting for the quantity of the medication. 

5. The method of claim 1, wherein each response to a prompt is followed by a 
confirmation of the reponse and the prescription refill request is assigned a unique 
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tracking identification. 
6. The method of claim 1, further comprising the steps of: 

creating a database entry for each prescription refill request, the database 
entry including the NDC identification and a corresponding commercial or generic 
name of the medication corresponding to the NDC identification, whereby a 
physician or individual may consider and provide the refill authorization based on the 
commercial or generic name of the medication. 



7. The method of claim 6, further comprising the steps of: 

providing a physician or other user access to the database entry; 

prompting the physician or other user for the confirmation that the requested 
prescription is compatible with other medications, if any, prescribed to the patient; 

prompting the physician or other user to enter comments; 

prompting the physician or other user to indicate approval of the request; and 

prompting the physician or other user to dispatch the indication of approval 
and corresponding comments, if any, to the requesting pharmacy. 

8. A method of creating a computer database of patient information and providing 
access to the database of patient information, the method comprising the steps of: 

establishing a record for each patient; 

entering a unique patient identification for each respective record; 
entering patient prescription information for each respective record; and 
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providing access to the patient records. 

9. The method of claim 8, wherein the patient identification step includes entering the 
patient name, date of birth and social security number. 

10. The method of claim 8, wherein the patient information step includes entering patient 
drug intolerance, if any, relevant ICD-9 codes, if any, and medical insurance, if any, 

1 1 . The method of claim 8, wherein the prescription information step includes entering 
any patient prescriptions, including the name of the original prescribing physician 
and details on patient medical insurance. 



12. The method of claim 8, further comprising the steps of accessing the records via a 
wireless network or a wire network, whereby the office of the patient's doctor may 
access the records via a terminal located in the doctor's office, or remotely, via a 
wireless PDA device in order to maintain or otherwise access the patient's record. 

13. The method of claim 8, further comprising the steps of: 

accessing a patients records; 

entering information regarding a new prescription into the patient record; 
compiling a report of all patient prescriptions; 
selecting pharmacies to submit the report; 

submitting the report to each of the selected pharmacies for the purpose of 
bidding; 

receiving the bids from the pharmacies; and 
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providing the bids to the patient for consideration. 

14. The method of claim 13, further comprising the step of advising the winning 
pharmacy of the patients selection. 

15. The method of claim 13, wherein the step of entering the new prescription includes 
entering a new prescription prescribed by the patients physician or another physician. 

16. The method of claim 8 » further comprising the step of processing requests for patient 
information by third party health care entities or individuals. 

17. The method of claim 16, further comprising the step of confirming the identity of the 
requesting health care entity, confirming the identity of the patient being the subject 
of the request, and dispatching the requested patient information via email or 
facsimile. 

18. The method of claim 17, wherein the step of confirming the identity of the entity 
includes confirming that the entity is authorized to receive the requested information. 

19 . The method of claim 8, further comprising the step of sorting records by medication, 
whereby it is possible to identify patients who have been given a medication which 
has been recalled, identify patients who may benefit from a new drug or identify 
patients who may qualify for clinical trials for new therapy. 

20. The method of claim 8, further comprising the step of providing third parties the 
capability to access the database via an interactive voice response system. 

21. The method of claim 8, further comprising the step of providing third parties the 
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capability to access the database via an internet connection. 

22. An interactive voice response system of processing a prescription refill request, the 
system comprising: 

means for providing access to an interactive response system; 
means for prompting for a pharmacy identification; 
means for prompting for a patient identification; and 
means for prompting for an NDC number of a medication corresponding to 
the prescription to be filled. 

23. The system of claim 22, further comprising: 

means for creating a database entry for each prescription refill request, the 
database entry including the NDC identification and a corresponding commercial or 
generic name of the medication corresponding to the NDC identification, whereby 
a physician or individual may consider and provide the refill authorization based on 
the commercial or generic name of the medication. 

24. A system of creating a computer database of patient information and providing access 
to the database of patient information, the system comprising: 

means for establishing a record for each patient; 

means for entering a unique patient identification for each respective record; 
means for entering patient prescription information for each respective record; 

and 

means for providing access to the patient records. 
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25. The system of claim 24, further comprising: 
means for accessing a patient's record; 

means for entering information regarding a new prescription into the patient 

record; 

means for compiling a report of all patient prescriptions; 
means for selecting pharmacies to submit the report; 
means for submitting the report to each of the selected pharmacies for the 
purpose of bidding; 

means for receiving the bids from the pharmacies; and 
means for providing the bids to the patient for consideration. 
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